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Debut of SVS Gathers Top Security, League & Venue Leaders to Tackle Modern 
Risk Posture, Major Event Preparedness & More 

 
One Roof Sports & Entertainment Owner & Managing Partner Samantha Holloway 

Headlines VNC Opening Fireside Chat on Seattle's Live Entertainment Boom 
 

Conference Included Climate Pledge Arena Reception, Plus High-Impact Sessions 
on Building Automation, AI Operations, Inclusive Fan Experiences & Premium In-

Venue Revenue 
 
SEATTLE, WA (October 1, 2026) – The 2026 VenuesNow Conference (VNC) concluded yesterday 
after three days of programming that began with the inaugural OVG & Prevent Advisors Secure 
Venues Summit (SVS) on Sept. 28. Presented by Marsh and Oracle and produced by Oak View 
Group (OVG) Media & Conferences, the comprehensive gathering at the Sheraton Grand Seattle 
convened leading facility executives, security directors, team operators, and live entertainment 
stakeholders across stadiums, arenas, convention centers, and performing arts centers to address 
the critical operational, financial, and safety challenges shaping the future of live events.  
 
“This year’s conference in Seattle captured an industry moving decisively into its next chapter,” 
said Ray Waddell, Chief Content Director of OVG Media & Conferences. “From the high-stakes 
safety strategies unpacked at our inaugural Secure Venues Summit to the visionary business 
leadership and fan engagement models showcased across the VenuesNow Conference, the 
people in this room are setting a higher benchmark for the live industry. We look forward to carrying 
this momentum straight into our upcoming Pollstar Live 2027 gathering and continuing the 
conversations driving our industry forward.” 
 
The event opened Monday, September 28, with the launch of the Secure Venues Summit (SVS), a 
dedicated full-day program tailored for physical security, risk management, and venue operations 
leaders. Following opening remarks from David Born (Prevent Advisors) and Jim Dermody (Climate 
Pledge Arena), the summit featured a keynote address on the “State of Security in America: Trends, 
Evolution, and Adversaries in Preparation for the 2028 Olympics in LA,” delivered by David Burrus 
(VP, Head of Games & Security, LA28 Olympic and Paralympic Games). 
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Throughout the day, attendees engaged in critical operational discussions spanning victim 
advocacy, counter-drone defense, public-private alliances, and architectural venue design. 
Programming featured security and venue leaders including Mike Downing, Katee LaPoff, and 
Paul Young (OVG); Brian Herbert and Adrianne Wynne (Golden State Warriors / Chase Center); 
Austin McKenna (Kroenke Sports & Entertainment); Blake Paris (Smith Entertainment Group); 
Juan Rodriguez (Seattle Mariners); Jessica Reid-Bateman (Milwaukee Bucks / Fiserv Forum); Ty 
Richmond (Allied Universal Event Services); Akmal Ali (Aluma / inOrbit); and Bill Edwards 
(ENSCO). Read more about the SVS panels at Pollstar. 
 
On Monday evening, honorees gathered for the 2026 VenuesNow All-Stars reception, celebrating 
the executives transforming the venue business across leadership, operations, and development. 
Attending honorees commemorated the evening by gathering for a group portrait, each holding 
personalized covers of Pollstar honoring their impact on the live industry. 
 
On Tuesday, September 29, the ninth VenuesNow Conference officially got underway, marking 
VNC's return to Seattle for the first time in five years. Opening the morning program, OVG CEO 
Chris Granger delivered welcome remarks reminding venue leaders that live entertainment is 
fundamentally the “business of humanity.” “We bring people together to laugh, to cheer, to sing,  to 
dance. We shine a light on all the things that matter in life,” Granger said. “The algorithm can’t do 
that. The algorithm can create video. It can create music. It can speak for us; it can think for us. But 
what it can’t do is create the feeling of belonging.”  
 
The morning schedule moved directly into “University Venues: Navigating the Competitive 
Landscape in a Rapidly Evolving Market,” examining how collegiate programs are adapting to 
changes in regulation, revenue models, facilities, and operations, including the use of facilities to 
generate non-game revenue. The spotlight then turned to the Opening Fireside Chat: “A New Era for 
Professional Sports and Entertainment in Seattle.” The headlining conversation featured 
Samantha Holloway, Owner and Managing Partner of One Roof Sports and Entertainment—the 
umbrella organization encompassing the Seattle Kraken, Climate Pledge Arena, and One Roof 
Foundation. In conversation with Granger, Holloway, a technology entrepreneur, investor, and 

operator, discussed how she brings her founder's mindset to sports and live entertainment, 
combining operational rigor and data-driven decision-making with a strong focus on the fan 
experience. 

The afternoon of Day Two tackled facility revenue diversification, building technology, and fan 
engagement. Panels explored alternative booking for non-music events featuring Kosha Irby (All 
Elite Wrestling), Paz Aparicio (Movistar Arena Madrid), Denis Sullivan (Feld Entertainment), Craig 
Newman (Paladin Artists), and Josh Meagher (First Interstate Center for the Arts). Sustainability 
and facility automation discussions featured Greg Farley (MD Energy Advisors), Omar Mitchell 
(NHL), Dani Stern (Honeywell), and Emily Lindahl (OVG). Additional Tuesday sessions highlighted 
modernizing convention centers with Rebecca Bolton (Oak View Group), Michael Ross (Pasadena 
Center Operating Company), Laura Alexander (Central Bank Center / Rupp Arena), Tim O'Connor 
(Momentous Technology), and Greyson Rubin (Populous); tour marketing formulas with Eddie 
Clemens (UTA), Janice Jimenez (Climate Pledge Arena), and Ian Roberts (Hive.co); and facility-
team dynamics with Kelly McGrath (Grand Casino Arena), Sam Kalscheur (Perkins & Will), John 
Page (Acrisure Arena), and Sarah Schock (Player 15 Group / Phoenix Suns). The afternoon 
wrapped with insights on elevating the in-game guest experience from Kaity Dychala (PWHL), Gina 
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Rotolo (Acrisure Arena), Ashlee Stokely (Nissan Stadium / Tennessee Titans), Luke Tingle 
(Daktronics), and Andrew Kesel (Generator Studio), before attendees capped the evening with a 
networking reception and venue tours at Climate Pledge Arena. 

The conference concluded on Wednesday, September 30, with forward-looking sessions on 
technology, inclusion, and booking power. Morning programming examined premium concession 
models with Spenser Genesy (TVG Hospitality), Adam Stover (Populous), James Meredith 
(Oracle), and Chad Gregory (Legends Global), followed by a discussion on designing venue 
experiences that better serve women featuring Thayer Lavielle (THE·TEAM), Christen Greene (Live 
Nation), and Courtney Carter (Seattle Sounders FC & Seattle Reign FC). The final afternoon 
rounded out with actionable tracks on practical AI venue integration featuring Bryan Bedford 
(Cisco), Chris Cline (24/7 Software), David Schwartz (ABI), and Kevin Devore (ME Engineers); 
international expansion with Gary Hutchinson (OVG), Wesley Cullen (OVG), Laura Chiplin 
(Tottenham Hotspur FC), and Jules Scharapan (Plenitude Arena); and talent buyer booking 
strategies from Sean Saadeh (HBSE), Stephen Chilton (Psyko Steve Presents), Mike Hayes (UTA), 
Brittany Johnston (The Orion Huntsville), Aaron Thomas (Columbus Arena Sports & 
Entertainment), and Sara Dean (THE·TEAM), culminating in focused industry town halls addressing 
mobility, sponsorship, and facility operations. 

These sessions represented a curated cross-section of the conference’s comprehensive lineup, 
which encompassed more than two dozen specialized panels, roundtables, and keynotes. For the 
full event schedule and session archives, visit VenuesNow Conference. For full event coverage, 
executive recaps, and insights from the 2026 VenuesNow Conference, visit Pollstar.com.  
 
Looking ahead, OVG Media & Conferences announced that Pollstar Live! 2027, presented by 
Marsh and Ticketmaster, will make its desert debut in the Greater Palm Springs area, taking place 
April 13–15, 2027, in Indian Wells, CA. Industry professionals can lock in the lowest early-bird rates 
($999 for Pollstar Live! and $450 for Production Live!) with no payment or obligation prior to official 
registration opening on October 16, 2026. To secure the locked-in rate, visit Pollstar Live! 2027.  
 
About VenuesNow Conference: 
VenuesNow Conference, presented by Marsh and Oracle, brings together the most influential 
voices in live entertainment, sports, and venue management for two days of immersive learning, 
strategic networking, and actionable insights. From booking strategies and premium hospitality to 
technology integration and operational excellence, VNC delivers the strategies you need to drive 
revenue, enhance fan experiences, and position your venues for the future. Whether you're a venue 
operator, general manager, booking executive, food and beverage professional, or sponsorship 
leader, VNC is where the industry’s most critical conversations happen. Visit VNC on Instagram, 
LinkedIn, and Facebook. 
 
About Oak View Group: 
Oak View Group (OVG) is the global leader in premium live entertainment infrastructure and 
services, with a platform spanning venue development and end-to-end capabilities across 
venue management, hospitality, and sponsorship sales. Founded in 2015, the Company serves 
a collection of seven world-class owned venues and a client roster of the most iconic arenas, 
stadiums, convention centers, music festivals, performing arts centers, and cultural institutions, 
spanning four continents. Visit OakViewGroup.com, and follow OVG 
on Facebook, Instagram, LinkedIn, and X. 

https://venuesnowconference.com/schedule/
https://venuesnowconference.com/schedule/
https://news.pollstar.com/category/venuesnow/venuesnow-conference-2026/
https://pollstar.live/?utm_source=press_release&utm_medium=pr&utm_campaign=psl27_rate_lock
https://pollstar.live/?utm_source=press_release&utm_medium=pr&utm_campaign=psl27_rate_lock
https://www.instagram.com/venuesnowconference/
https://www.linkedin.com/company/venuesnow/?viewAsMember=true
https://www.facebook.com/venuesnow
https://www.oakviewgroup.com/
https://www.facebook.com/oakviewgroup/
https://www.instagram.com/oakviewgroup/
https://www.linkedin.com/company/oak-view-group/posts/?feedView=all
https://x.com/oakviewgroup


 
 
 
About Prevent Advisors: 
Prevent Advisors is a leading provider of safety, security, and risk management solutions for 
sports, live entertainment, and public assembly venues. Founded in 2016 and part of Oak View 
Group (OVG), the company is led by law enforcement, emergency managers and venue 
management professionals. Its client-partners include professional sports leagues and teams, 
arenas, stadiums, convention centers, music festivals, and corporate campuses. Visit 
PreventAdvisors.com and follow Prevent Advisors on LinkedIn.  
 

# # # 
 
To access approved conference photography and b-roll, visit the media hubs: 

● SVS press link: https://media.oakviewgroup.com/secure-venues-summit-press-media/ - 
password: SVS26Media 

● VNC press link: https://media.oakviewgroup.com/venusnow-conference-press-media/  - 
password: VNC26Media  

 
MEDIA CONTACTS: 
OVG PR 
Melissa Gunderson / mgunderson@oakviewgroup.com  
(908) 399-6719 
 
Scoop Marketing for OVG and VenuesNow   
Larry Solters / solters@solters.com  
Erik Stein / estein@solters.com  
Sam Threadgill / sthreadgill@solters.com  
(818) 761-6100 
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